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Re a d  o n  t o  d is c o ve r h o w  yo u  c a n  d rive  in t e re s t  in  yo u r b u s in e s s  
b y sh o w c a s in g  yo u r b ra n d  o n  t h e  e ve n t  w e b s it e .

St a n d  o u t .
Ge t  n o t ic e d . 

Un lo c k  b u s in e s s .
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W h a t  is  a n  Exh ib it o r  P ro file ?
An  Exh ib ito r P ro file  se rve s  a s  yo u r o n lin e  sh o w ro o m . He lp  
a t t e n d e e s  fin d  yo u  a n d  yo u r p ro d u c t s  w h ile  t h e y p la n  t h e ir 
vis it . At t ra c t  re le va n t  a u d ie n ce s  b y in d u st ry, ca t e g ory, o r 
p rod u c t  lin e  fo r h ig h  q u a lit y co n n e c t io n s  a n d  a cce ss  m o re  
b u sin e ss  o p p o rt u n it ie s  a t  t h e  e ve n t .

W h y s h o u ld  I u s e  a n  Exh ib it o r  P ro file ?
Th e  ke y t o  yo u r e ve n t  su cce ss  lie s  in  visibility . By a lig n in g  yo u r p ro file  w ith  sp e c ific  
in d u st rie s , ca t e g o rie s , o r p ro d u c t  lin e s , yo u 're  a b le  t o  attract  a relevant  audience,  foster  
quality  connections  and  unlock  more  business  opportunities  during  the  event .

94 % visitors  plan  their  visit  before  the  show . Th e re fo re , co m p le t in g  yo u r p ro file  e a rly 
in c re a se s  yo u r vis ib ilit y a n d  co n n e c t s  yo u  w it h  m o re  p o t e n t ia l b u ye rs .

Th e  Exh ib it o r Hu b  is  w h e re  yo u  ca n  m a n a g e  t h e  co n t e n t  t o  d isp la y o n  th e  sh o w  w e b sit e  
via  yo u r o n lin e  Exh ib it o r P ro file . Th e re  a re  d iffe re n t  w a ys t o  a cce ss  t h e  Exh ib it o r Hu b :

Ho w  t o  Ac c e s s  t h e  Exh ib it o r  Hu b

Lo g in  Lin k  fro m  W e b s it e Exh ib it o r  Ac t iva t io n  Em a il

NOTE: Some  show  websites  may  have  the  link  published  in  a different  location .

Login
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Ho w  t o  Lo g  In  t o  Yo u r Exh ib it o r  Hu b
When  a cc e ssin g  t h e  Exh ib it o r Hu b  fo r t h e  firs t  t im e , yo u  w ill re ce ive  a n  a c t iva t io n  e m a il 
fro m  no -reply@rxglobal .com  w ith  t h e  e m a il su b je c t  a b o u t  a cc e ssin g  t h e  Exh ib it o r Hu b  
t o  s t a rt  co m p le t in g  yo u r p ro file .

Click  the  Login  button  in  t h e  e m a il a n d  c re a t e  yo u r se cu re  p a ssw o rd . Th is  e m a il g ra n t s 
yo u  a cce ss  t o  t h e  Exh ib it o r Hu b .

If t h is  is  yo u r firs t  t im e  lo g g in g  in , yo u  w ill b e  a sk e d  
t o  c re a t e  a  p a s sw o rd . If n o t , yo u  w ill b e  re d ire c t e d  
t o  t h e  Exh ib it o r Hu b  lo g in  p a g e .



p im s e n io
r

d ro p d o w n  m e n u

Clic k  o n  Ed it  
P ro file  P a g e  t o  
s t a r t  c o m p le t in g  
yo u r  Exh ib it o r  
P ro file

You  ca n  a lso  vie w  t h e  t a sks  
a ss ig n e d  b y t h e  sh o w  t e a m  
t h ro u g h  t h e  Exh ib it o r Ta sklis t .

AFTER SETTING UP  
YO UR ACCO UNT
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Exh ib it o r  Hu b  
Lo g in  P a g e
Yo u  w ill b e  re d ire c t e d  t o  t h e  
Exh ib it o r Hu b  lo g in  p a g e . 

Yo u  ca n  in p u t  yo u r u se rn a m e  
a n d  p a ssw o rd , t h e n  c lick o n  
t h e  Lo g in  b u t t o n .

No w  yo u  a re  in  t h e  h o m e p a g e , 
if yo u 're  e xh ib it in g  a t  m u lt ip le  
RX e ve n t s , t h e  d ro p d o w n  m e n u  
a llo w s yo u  t o  m a n a g e  w h ich  
e ve n t  p ro file  yo u 'd  like  t o  e d it .

Yo u r p ro file s  a re  lin ke d , 
m e a n in g  ke y fie ld s  like  d isp la y 
n a m e , d e sc rip t io n , lo g o , a n d  
so c ia l h a n d le s  a re  a u t o m a t ica lly 
c lo n e d  a c ro ss  a ll t h e  RX e ve n t s  
yo u ’re  e xh ib it in g  (No t e : Th e se  
fie ld s  ca n  s t ill b e  e d it e d ).

Exh ib it o r  Hu b  
Ho m e p a g e



The la you t  of you r p rofile  e d itor close ly re se m b le s th e  
fin a l p u b lish e d  ve rsion . It  is d ivid e d  in to  m a n a g e a b le  
se ct ion s for you r con ve n ie n ce .

Re m e m b e r to  com p le t e  a ll fie ld s, t a kin g  n ote  of a n y 
sp e cifica t ion s to  u p loa d  you r d a ta  in  a  form a t  th a t  
sh ow ca se s you r con te n t  in  th e  b e st  w a y p ossib le .

Be g in  e d it in g  b y clicking  on  the  blue  pencil  icon  (     )
a t  th e  top  of e a ch  se ct ion .

Format

Max. file size

Aspect Ratio

Image Dimension
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Up lo a d  yo u r  Lo g o  a n d  Co ve r  Im a g e
In  t h is  se c t io n , yo u  ca n  u p lo a d  yo u r lo g o  
a n d  co ve r im a g e .

Sp e c ifica t io n s:

Ad d  De s c r ip t io n s
Dou b le -ch e ck you r com p a n y n a m e  a s it  
w ill b e  u se d  e ve ryw h e re  - d ire cto ry, a p p , 
on sit e  sig n a g e , you  n a m e  it !

You  ca n  a d d  a  b rie f d e scrip t ion  o f w h a t  
m a ke s you r b ra n d  st a n d  ou t  from  th e  
re st , t o  h e lp  vie w e rs m a rk you r st a n d  a s 
a  m u st -se e .

You  ca n  a lso  cra ft  a  cre a t ive  a n d  
m e m ora b le  com p a n y d e scrip t ion  to  
h e lp  vie w e rs q u ickly u n d e rst a n d  w h a t  
m a ke s you  u n iq u e . 

Tra c k  vie w s , m o n it o r p o p u la r  p ro d u c t s , 
o p t im is e  d e s c rip t io n s  a n d  p ro d u c t  t a g s , o r  
c h a n g e  im a g e s  t o  b e t t e r  a t t ra c t  vie w e rs .

Re m e m b e r t h a t  t h e  c o n t e n t s  o f yo u r 
p ro file  w ill b e  vis ib le  t o  a ll a t t e n d e e s , s o  
it 's  vit a l t o  in c lu d e  a ll re le va n t  in fo rm a t io n  
a b o u t  yo u r c o m p a n y a n d  p ro d u c t s .

Quick Tip

Logo Cover Image

JPG, PNG JPG, PNG

1MB 1MB

180x180px min. 1400x350px

4:1
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Add events you’re hosting during the 
sh o w  so  vis it o rs  ca n  p la n  a h e a d  a n d  
e n su re  t h e y d o n ’t  m iss  o u t . 

P ro vid e  d e t a ils  in c lu d in g  t h e  se ss io n  t it le , 
sp e a ke r n a m e s, lo ca t io n , d a t e , a n d  t im e , 
so  u se rs  kn o w  w h a t  t o  e xp e c t .
 
Click 'sa ve ' w h e n  yo u 're  d o n e .

Ad d  So c ia l Me d ia  Ch a n n e ls
By co n t in u in g  t h e  co n ve rsa t io n  w it h  
p o t e n t ia l cu st o m e rs  p o st -sh o w  o n  so c ia l 
m e d ia  p la t fo rm s, yo u  ca n  d rive  cu st o m e r 
e n g a g e m e n t .

Clic k  o n  t h e  p e n c il ic o n  t o  
e d it  s e s s io n  d e t a ils . Ma k e  
s u re  t o  c lic k  o n  Sa ve  o n c e  
yo u  a re  fin is h e d !
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Ad d  Co n t a c t  De t a ils
Make sure your company contact 
d e t a ils  a re  a ccu ra t e  a n d  e a sily 
m o n it o re d .

Re m e m b e r t o  in c lu d e  t h e  HTTP  o r 
HTTP S p re fix in  yo u r co m p a n y 
w e b sit e  URL fo r a  fu n c t io n a l 
h yp e rlin k a n d  d o u b le -ch e ck t h a t  t h e  
co m p a n y e m a il is  va lid . Yo u  ca n  
ch o o se  t o  re m o ve  t h e  p u b lish e d  
e m a il b y d e le t in g  t h e  in fo rm a t io n  
(yo u  ca n  le a ve  t h e  sp a ce  b la n k).

Yo u r b u sin e ss  a d d re ss  ca n  a lso  b e  
a d d e d  h e re , a lo n g  w it h  yo u r p h o n e  
n u m b e r (d o n 't  fo rg e t  t h e  co u n t ry 
d ia l co d e ).

W e b sit e  vis it o rs  u se  filt e rs  o r 
ca t e g o rie s  t o  fin d  co m p a n ie s  in  t h e  
Exh ib it o r Dire c t o ry. In  so m e  
in st a n ce s , t h e se  se le c t io n s  a re  a lso  
u se d  fo r m a t ch m a kin g  (re g is t e re d  
sh o w  a t t e n d e e s  a re  co n n e c t e d  w it h  
re le va n t  e xh ib it o rs).

Th is  se c t io n  is  m a n d a t o ry. Be  sp e c ific  
w h e n  a d d in g  yo u r p ro d u c t s , a s  
a p p e a rin g  in  irre le va n t  ca t e g o rie s  
ca n  fru st ra t e  b u ye rs .

Import from last event button:
Th is  fe a t u re  p re -p o p u la t e s  filt e r 
re sp o n se s  fro m  yo u r p re vio u s e ve n t  
e d it io n  t o  t h e  cu rre n t  o n e . Yo u  ca n  
o ve rw rit e  t h e se  re sp o n se s  w it h o u t  
a ffe c t in g  o t h e r e ve n t s .

Clic k  o n  t h e  p e n c il 
ic o n  t o  a d d  yo u r 
c o n t a c t  d e t a ils .

Ma k e  s u re  t o  c lic k  
o n  Sa ve  o n c e  yo u  
a re  d o n e !

Ad d  Filt e rs
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Ad d  P ro d u c t s
This section allows you to showcase your products on your company profile and the 
P ro d u c t  Dire c t o ry, so  vis it o rs  ca n  le a rn  m o re  a b o u t  yo u r o ffe rin g s  b e fo re  t h e  sh o w .
He re , yo u  ca n  a d d  yo u r p ro d u c t  n a m e , d e sc rip t io n , a n d  im a g e .

Import from last event button:
Th is  fe a t u re  p re -p o p u la t e s  p ro d u c t  d e t a ils  fro m  yo u r p re vio u s e ve n t  e d it io n  t o  t h e  cu rre n t  
o n e . Yo u  ca n  o ve rw rit e  sp e c ific  p ro d u c t  d e t a ils  w it h o u t  a ffe c t in g  t h e ir p ro d u c t  d e t a ils  in  
a n o t h e r e ve n t .

As  yo u  t ra c k  vie w s  o f yo u r 
p ro file , t h is  is  a  g re a t  
o p p o rt u n it y t o  t e s t  d iffe re n t  
p ro d u c t s  a n d  u n d e rs t a n d  
w h ic h  o n e s  a re  m o s t  
a t t ra c t ive  t o  t h e  vie w e rs  s o  
yo u  c a n  u s e  t h is  in fo rm a t io n  
t o  fe e d  in t o  yo u r e ve n t  
s t ra t e g y.

Quick Tip

Ad d  Do c u m e n t s
In  t h e  d o cu m e n t s  se c t io n , yo u  
ca n  u p lo a d  a  P DF w h ich  u se rs  
ca n  t h e n  vie w  a n d  d o w n lo a d  
fro m  yo u r p ro file . Ma ke  su re  t h e  
file  n a m e  is  c le a r a n d  d e sc rip t ive .

Import  from  last  event  button :
Th is  fe a t u re  p re -p o p u la t e s  
d o cu m e n t s  fro m  yo u r p re vio u s 
e ve n t  e d it io n  t o  t h e  cu rre n t  o n e . 
Yo u  ca n  o ve rw rit e  t h e  d e t a ils  
w it h o u t  a ffe c t in g  t h e ir p ro d u c t  
d e t a ils  in  a n o t h e r e ve n t .
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Ho w  t o  Ad d  St a n d  Sh a re rs  (Ap p lic a b le  
fo r  Ma in  St a n d  Ho ld e rs  On ly)

If you're a Main Stand Holder with sharers, you can register them by accessing the Stand 
Sh a re rs  b u t t o n  fro m  yo u r Exh ib it o r Hu b  p a g e . Yo u 'll n e e d  t o  p ro vid e  t h e ir co m p a n y n a m e , 
a d d re ss , a n d  a d m in  d e t a ils .

Be a r in  m in d  b o t h  t h e  co m p a n y n a m e  a n d  d isp la y n a m e  sh o u ld  b e  t h e  sh a re r's  n a m e , 
n o t  yo u r co n t ra c t e d  n a m e .

Ho w  t o  Ma n a g e  t h e  Ad m in s

In  t h e  a d m in  se c t io n , yo u  ca n  a d d  a d d it io n a l a d m in s w h o  ca n  lo g  in  t o  t h e  p o rt a l, u p d a t e  
t h e  Exh ib it o r P ro file , a n d  o rd e r b a d g e s. Yo u  ca n  a ss ig n  a n  a d m in  m u lt ip le  ro le s , fo r 
in s t a n ce : le a d  ca p t u re  co n t a c t , d ia ry u se r, p rin t e d  ca t a lo g u e  co n t a c t , a n d  so  o n .
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Ho w  t o  Re s e t  Yo u r P a s s w o rd  

In the Exhibitor Settings section, you'll find a summary of your package. This is where 
yo u  ca n  se e  yo u r b a d g e  a n d  sh a re r a llo ca t io n s . If yo u 'd  like  t o  p u rch a se  e xt ra  a llo ca t io n s , 
m o re  d e t a ils  a re  a va ila b le  o n  o u r w e b sit e  o r fro m  o u r t e a m .

If yo u 've  fo rg o t t e n  yo u r p a ssw o rd , yo u  ca n  re se t  it  b y e n t e rin g  yo u r e m a il a d d re ss  a t  t h e  
fo llo w in g  lin k: h t t p s://a u t h .re e d e xp o .co m /p a ssw ord /fo rg o tp a ssw ord ? loca le =e n -GB.

Ne e d  m o re  h e lp ?
Re m e m b e r, d o n 't  h e sit a t e  t o  a sk fo r h e lp  if yo u 're  h a vin g  t ro u b le  a cce ssin g  o r u p d a t in g  
t h e  Exh ib it o r P ro file . Ou r d e d ica t e d  cu st o m e r se rvice s  t e a m  is  a lw a ys re a d y t o  a ss is t .
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